January 2021

SSO Events reported to the Florida Division of Emergency Management State Watch Office (SWO)
All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a potential
threat to public health or the environment will be called in to SWO within 24 hours.

8388 Locke Dr

Jacksonwville, FL 32244

Duval County

Thursday, December 31, 2020 @ 4:30 PM

Estimated gallons spilled: 120

Action Taken: The blockage was removed and spill stopped. Road was washed down and all
wash water was recovered. Sampling to being 1/1/2021.

Preliminary Cause: Grease

3759 Bess Rd

Jacksonville, FL 32277

Duval County

Friday, January 1, 2021 @ 2:00 AM

Estimated gallons spilled: 1350

Action Taken: Crew replaced air release valve on sewer pipe to stop leak. Road was washed
down.

Preliminary Cause: Equipment Failure

Lane Ave & Old Kings Rd

Jacksonwville, FL 32254

Duval County

Sunday, January 3, 2021 @ 2:45 PM

Estimated gallons spilled: 1750

Action Taken: Maintained until crew could remove broken air release valve and place full circle
on pipe. Sewer soaked into ground. Lime applied to affected area.

Preliminary Cause: Equipment Failure

1143 Scotten Rd

Jacksonville, FL 32205

Duval County

Monday, January 4, 2021 @ 2:30 PM

Estimated gallons spilled: 100

Action Taken: Blockage was cleared and road was washed down. All wash water was recovered.
Preliminary Cause: Blockage

5141 Nile Rd

Jacksonville, FL 32254

Duval County

Wednesday, January 6, 2021 @ 8:25 AM

Estimated gallons spilled: 1000

Action Taken: Valve was opened, road was washed down. All wash water and sewer was
recovered.



Preliminary Cause: Contractor Error

8691 Moss Haven Rd

Jacksonville, FL 32221

Duval County

Sunday, January 17, 2021 @ 9:55 AM
Estimated gallons spilled: 150

Action Taken: Wash down impacted area
Preliminary Cause: Blockage

3882 Cedar Point Rd

Jacksonwville, FL 32226

Duval County

Monday, January 18, 2021 @ 12:00 AM

Estimated gallons spilled: 64,500

Action Taken: Washed down, vacuumed and applied hydrated lime to impacted area.
Preliminary Cause: Contractor Error

5444 Matanzas Way

Jacksonville, FL 32211

Duval County

Monday, January 25, 2021 @ 09:02 PM

Estimated gallons spilled: 400

Action Taken: Washed area down recovered wash water and sewer.
Preliminary Cause: Grease

SE corner JTB & San PabloRd S

Jacksonwville, FL 32224

Duval County

Tuesday, January 26, 2021 @ 4:20 PM

Estimated gallons spilled: 2500

Action Taken: Spill was contained in pit. Affected area was washed down and wash
water/sewer were recovered.

Preliminary Cause: Contractor Error

1300 Broad St

Jacksonville, FL 32202

Duval County

Saturday, January 30, 2021 @ 4:06 PM

Estimated gallons spilled: 200

Action Taken: Washed down affected area and recovered sewer/wash water out of storm drain.
Preliminary Cause: Grease

SSO Events Reported to Local Agencies (Florida Department of Environmental Protection - Northeast
District, COJ-Environmental Quality Division)

All releases between 50-999 gallons are reported to local agencies.

2710 Eaverson St



Jacksonville, FL 32209

Duval County

Saturday, January 2, 2021 @ 3:51 PM

Estimated release amount: 300 gallons

Action Taken: Blockage was removed, street washed down and all sewer from street and storm
drain recovered.

Preliminary Cause: Grease

3516 Rio Grande Ave

Jacksonwville, FL 32254

Duval County

Tuesday, January 5, 2021 @ 8:47 AM

Estimated release amount: 100 gallons

Action Taken: Repaired force main, washed down road and recovered wash water/sewer.
Preliminary Cause: Equipment Failure

6304 Lake Plantation Dr

Jacksonville, FL 32244

Duval County

Wednesday, January 6, 2021 @ 2:23 PM

Estimated release amount: 50 gallons

Action Taken: Repaired low pressure step pump, washed down road and recovered wash
water/sewer.

Preliminary Cause: Equipment Failure

7601 Mayapple Court

Jacksonwville, FL 32211

Duval County

Wednesday, January 13,2021 @ 5:29 PM

Estimated release amount: 60 gallons

Action Taken: Wash down impacted area, vacuumed up wash down water and impacted sand
from drain.

Preliminary Cause: Grease

5204 Mays Dr

Jacksonville, FL 32209

Duval County

Tuesday, January 19, 2021 @ 5:30 PM

Estimated release amount: 100 gallons

Action Taken: Washed down and vacuumed impacted area for full recovery.
Preliminary Cause: Pipe Failure

10423 Gailwood Cir E

Jacksonville, FL 32218

Duval County

Thursday, January 21, 2021 @ 8:48 AM
Estimated release amount: 200 gallons



Action Taken: Crew removed blockage to stop overflow. All sewer was recovered and area
washed down with disinfectant.
Preliminary Cause: Blockage

1111 Knobb Hill Dr

Jacksonwville, FL 32221

Duval County

Thursday, January 28, 2021 @ 11:52 AM

Estimated release amount: 150 gallons

Action Takeb: Washed down street and recovered from catch basin.
Preliminary Cause: Blockage

15051 Bartram Springs Rd

Jacksonwville, FL 32259

Duval County

Friday, January 29, 2021 @ 1:02 PM

Estimated gallons released: 150

Action Taken: Crew repaired broken pipe and spread lime on affected area.
Preliminary Cause: Equipment Failure

Minor SSO Events

JEA reviews all SSO events to determine cause and apply corrective action. Minor events are those of
less than 50 gallons that do not cause a potential threat to public health or the environment. Minor
events do not require external reporting however, they will also be listed to provide transparency of all
releases.

138 Villa Sovana Ct 1/7/2021 @ 4:30 PM - 10 gallons

3475 Hartley Rd 1/9/2021 @ 2:37 PM - 10 gallons

234 General Doolittle Dr 1/14/2021 @ 2:20 PM - 40 gallons
2310 Edwards Ave 1/18/2021 @ 8:30 AM - 25 gallons

131 E 9th St 1/2/2021 @ 8:48 AM - 15 gallons

Other Events Reported To The State Watch Office

Durbin Lake Drive & Village Lake Drive 1/14/2021 @ 3:00 PM - 2500 gallons reclaimed water
6234 Harlow Blvd 1/21/2021 @ 1:17 PM - 30 gallons Hydraulic Oil

February 2021

SSO Events reported to the Florida Division of Emergency Management State Watch Office (SWO)
All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a potential
threat to public health or the environment will be called in to SWO within 24 hours.

2754 Southside Blvd

Jacksonville, FL 32216

Duval County

Wednesday, February 3, 2021 @ 2:00 PM



Estimated gallons spilled: 21000

Action Taken: 6,000 gallons released onto ground. 15,000 gallons recovered by vacuum trucks
from manhole until repairs completed. Road and driveway washed down. Lime placed on
customers yard per their request.

Preliminary Cause: Equipment Failure

7232 Secret Woods Dr

Jacksonwville, FL

Duval County

Sunday, February 7, 2021 @ 4:00 PM

Estimated gallons spilled: 300

Action Taken: Curb washed down, storm drain flushed and vacuumed out, and hydrated lime
applied around ARV.

Preliminary Cause: Equipment Failure

2369 Hawkcrest Dr

Fruit Cove, FL 32259

St. Johns County

Tuesday, February 9, 2021 @ 9:48 AM

Estimated gallons spilled: 63,500

Action Taken: All sewage conatined onsite and in hole that was dug for repairs.
Preliminary Cause: Pipe Failure

Mossy Way and Lake Ride Dr

Jacksonwville, FL 32223

Duval County

Tuesday, February 16, 2021 @ 6:00 PM

Estimated gallons spilled: 4300

Action Taken: Repaired broken force main and washed down area. Recovered wash water and
sewer from storm drain. Applied hydrated lime to the affected area.

Sampling to begin 2/17/21

Preliminary Cause: Pipe Failure

5253 West 12th Street

Jacksonville, FL 32254

Duval County

Wednesday, February 17, 2021 @ 11:52 pM

Estimated gallons spilled: 1000

Action Taken: Wash down and vacuum up sewer from impacted area, apply hydrated lime
Preliminary Cause: Equipment Failure

7784 Blanding Blvd

Jacksonville, FL 32244

Duval County

Wednesday, February 24, 2021 @ 11:25 AM
Estimated gallons spilled: 8000



Action Taken: JEA crews recovered two loads to reach shut off valve in manhole to stop release.
No sewer recoverable based on location of spill. Affected area washed down with clean water to
eliminate odor.

Preliminary Cause: Contractor Error

SSO Events Reported to Local Agencies (Florida Department of Environmental Protection - Northeast
District, COJ-Environmental Quality Division)
All releases between 50-999 gallons are reported to local agencies.

8681 Longshore Way

Jacksonwville, FL 32226

Duval County

Monday, February 1, 2021 @ 9:38 AM

Estimated release amount: 50 gallons

Action Taken: Blockage removed. Roadway washed down and recovered.
Preliminary Cause: Blockage

Lunar Dr & Skymark Dr

Jacksonville, FL 32218

Duval County

Monday, February 8, 2021 @ 6:42 AM

Estimated release amount: 500 gallons

Action Taken: ARV was valved off to stop spill. Road was washed down and wash water
recovered. Storm drains were surcharged and recovered two loads out of drain.
Preliminary Cause: Equipment Failure

4377 Hecksher Dr

Jacksonwville, FL 32226

Duval County

Wednesday, February 10, 2021 @ 12:01 PM

Estimated release amount: 100 gallons

Action Taken: JEA vacuum trucks will remove sewer from tank.
Preliminary Cause: Operator Error

8137 Point Meadows Way

Jacksonville, FL 32256

Duval County

Friday, February 12, 2021 @ 2:31 PM

Estimated release amount: 150 gallons

Action Taken: Bloackage was removed to stop overflow. Wash water and sewer from storm
drains recovered for full recovery.

Preliminary Cause: Grease

5625 Norwood Ave

Jacksonville, FL 32208

Duval County

Wednesday, February 17, 2021 @ 3:05 PM
Estimated release amount: 125 gallons



Action Taken: Affected area was washed down, sewer/wash water were recovered. Hydrated
lime was applied to the affected area.
Preliminary Cause: Equipment Failure

7203 Stonehurst Rd N

Jacksonwville, FL 32277

Duval County

Monday, February 22, 2021 @ 8:19 PM

Estimated release amount: 150 gallons

Action Taken: Full recovery, impacted area washed down and vacuumed.
Preliminary Cause: Grease

Minor SSO Events

JEA reviews all SSO events to determine cause and apply corrective action. Minor events are those of
less than 50 gallons that do not cause a potential threat to public health or the environment. Minor
events do not require external reporting however, they will also be listed to provide transparency of all
releases.

2392 W Beaver St 2/10/2021 12:50 PM - 10 gallons

206 Holly Forest Dr 2/10/2021 1:23 PM - 0 gallons

7179 Balboa Rd 2/19/2021 2:07 PM - 5 gallons

3561 Randall St 2/19/2021 9:30 PM - 5 gallons

SE Corner San Pablo Rd & JTB 2/24/2021 3:10 PM - 5 gallons

Other Events Reported To The State Watch Office
None
March 2021

SSO Events reported to the Florida Division of Emergency Management State Watch Office (SWO)
All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a potential
threat to public health or the environment will be called in to SWO within 24 hours.

4008 Loretto Road

Jacksonville, FL 32223

Duval County

Monday, March 1, 2021 @ 3:43 PM

Estimated gallons spilled: 100

Action Taken: Washed down affected area. Recovered wash water/storm water/sewer out of
the storm water drain. Sampling to begin 3/2/2021.

Preliminary Cause: Equipment Failure

10775 Rutgers Rd

Jacksonville, FL 32218

Duval County

Monday, March 1, 2021 @ 1:05 AM
Estimated gallons spilled: 60



Action Taken: Due to rain, no sewage recoverable. Sampling begin 3/1/2021.
Preliminary Cause: Blockage

Clapboard Creek LN and Cedar Point Rd

Jacksonwville, FL 32226

Duval County

Tuesday, March 2, 2021 @ 6:27 PM

Estimated gallons spilled: 1500

Action Taken: Lift station in the area was pumped down stopping the overflow from the
forcemain. The forcemain was repaired, the affected area was washed down and washdown
water was recovered.

Preliminary Cause: Third Party Damage

8516 India Ave

Jacksonville, FL 32211

Duval County

Tuesday, March 9, 2021 @ 11:30 AM

Estimated gallons spilled: 50

Action Taken: Blockage was removed, road was washed down.
Preliminary Cause: Blockage

3754 University Club Blvd

Jacksonville, FL 32277

Duval County

Monday, March 15, 2021 @ 11:30 AM

Estimated gallons spilled: 3300

Action Taken: JEA repaired pipe and recovered all sewer from construction hole.
Preliminary Cause: Contractor Error

103rd and Jammes Rd

Jacksonwville, FL 32244

Duval County

Wednesday, March 17, 2021 @ 11:19 PM

Estimated gallons spilled: 12500

Action Taken: JEA started recovering sludge from the overflow spot until sludge line could be
valved to stop overflow. Road was washed down and all wash water was recovered.
Preliminary Cause: Contractor Error

400 E Bay St

Jacksonville, FL 32202

Duval County

Tuesday, March 16, 2021 @ 12:00 AM

Estimated gallons spilled: 250

Action Taken: Ball of rope was removed from outgoing pipe to allow sewer to flow freely. Road
was washed down and wash water recovered.

Preliminary Cause: Blockage

7639 Hilsdale Rd



Jacksonville, FL 32216

Duval County

Sunday, March 20, 2021 @ 11:05 PM

Estimated gallons spilled: 100

Action Taken: Jetted main line and was able to remove blockage. Road washed down. SERVE
PRO called to remediate damage in customers home.

Preliminary Cause: Blockage

100 Mahogany Bay Dr

Jacksonwville, FL

Duval County

Wednesday, March 31, 2021 @ 5:00 AM

Estimated gallons spilled: 7000

Action Taken: Manhole vaccumed down and maintained till main could be killed and repaired.
Once main was repaired the remaing discharged sewer had soaked into ground and hydrated
lime was applied to effected area.

Preliminary Cause: Equipment Failure

SSO Events Reported to Local Agencies (Florida Department of Environmental Protection - Northeast
District, COJ-Environmental Quality Division)
All releases between 50-999 gallons are reported to local agencies.

3211 De Carlo LN

Jacksonwville, FL 32277

Duval County

Wednesday, March 3, 2021 @ 4:59 PM

Estimated gallons spilled: 50

Action Taken: Curbline was blocked off containing spill. Affected area was washed down, wash
water/sewer were recovered. No impacted storm drains.

Preliminary Cause: Blockage

9795 Villiers DR S

Jacksonwville, FL 32221

Duval County

Friday, March 5, 2021 @ 7:29 AM

Estimated release amount: 50 gallons

Action Taken: Washed area down and pulled back and recovered water from impacted storm
drain that lead to retention pond. Sampling of impacted pond to begin 3/6.

Preliminary Cause: Blockage

1257 Stonehedge Tr LN

Jacksonville, FL 32092

Duval County

Friday, March 5, 2021 @ 7:29 AM

Estimated release amount: 150 gallons

Action Taken: Pumps were turned back on and overflow was stopped at 09:21 AM. Washed area
down and recovered wash water and sewer from storm drain basin.



Preliminary Cause: Contractor Error

6039 Bartholf Ave

Jacksonville, FL 32210

Duval County

Friday, March 5, 2021 @ 10:03 AM

Estimated release amount: 600 gallons

Action Taken: Sewer soaked into ground, applied hydrated lime.
Preliminary Cause: Equipment Failure

1212 Challen Ave

Jacksonwville, FL 32205

Duval County

Friday, March 5, 2021 @ 1:31 PM

Estimated release amount: 50 gallons

Action Taken: Washed down affected area and recovered sewer/wash water from storm drain
basin.

Preliminary Cause: Blockage

2055 Reyko Rd

Jacksonville, FL 32207

Duval County

Friday, March 12, 2021 @ 9:59 AM

Estimated release amount: 200 gallons

Action Taken: Blockage was removed. Street was washed down. All sewer recovered from catch
basin.

Preliminary Cause: Blockage

3985 Hunt Club Rd N

Jacksonwville, FL 32224

Duval County

Friday, March 26, 2021 @ 4:43 PM

Estimated release amount: 250 gallons

Action Taken: Wash down and vacuum up sewer/wash down water from impacted area. Full
recovery of sewer from

storm drain

Preliminary Cause: Blockage

1840 Blanding Blvd

Jacksonville, FL 32210

Duval County

Tuesday, March 30, 2021 @ 12:52 PM

Estimated release amount: 510 gallons

Action Taken: Area washed down and vacuumed up. Also, one large vac truck load taken off of
affected pond.

Preliminary Cause: Cave-in



Minor SSO Events

JEA reviews all SSO events to determine cause and apply corrective action. Minor events are those of
less than 50 gallons that do not cause a potential threat to public health or the environment. Minor
events do not require external reporting however, they will also be listed to provide transparency of all
releases.

None
Other Events Reported To The State Watch Office

1245 Reclamation Dr 3/30/2021 @ 8:30 AM - 50 gallons Sodium Hypochlorite
April 2021

SSO Events reported to the Florida Division of Emergency Management State Watch Office (SWO)
All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a potential
threat to public health or the environment will be called in to SWO within 24 hours.

653 Monument Road

Jacksonville, FL 32225

Duval County

Tuesday, April 6, 2021 @ 5:00 PM

Estimated gallons spilled: 1000

Action Taken: Due to dense vegetation and lack of roadway, sewer was not recovered. Sampling
to begin 4/7/21.

Preliminary Cause: Grease

5546 Robert Scott Dr N

Jacksonwville, FL 32207

Duval County

Tuesday, April 13, 2021 @ 6:50 PM

Estimated gallons spilled: 200

Action Taken: Washed down and vacuumed roadway.
Preliminary Cause: Grease

Davis Pond Blvd and Dewberry Dr S

Fruit Cove, FL 32259

St. Johns County

Monday, April 19, 2021 @ 12:00 AM

Estimated gallons spilled: 30,000

Action Taken: Small vac took loads off spill until big vac and crew arrived onsite. Pipe repaired,
hydrated lime placed on affected grass, road washed down and all wash water recovered.
Preliminary Cause: Contractor Error

6680 103rd St

Jacksonville, FL 32210

Duval County

Wednesday, April 21, 2021 @ 12:00 AM



Estimated gallons spilled: 1,000

Action Taken: Crews maintained spill with vacuum truck until pipe was repaired. Roadway
washed down and all wash water recovered.

Preliminary Cause: Pipe Failure

10523 Deerwood Park Blvd

Jacksonwville, FL 32256

Duval County

Friday, April 23, 2021 @ 12:00 AM

Estimated gallons spilled: 40,000

Action Taken: Storm drains were blocked off and sewer was recovered from parking lot until
valve/pipe was repaired. Area impacted by sewer washed down and all sewer recovered.
Preliminary Cause: Equipment Failure

SW Corner of Racetrack Road and Philips HWY

Jacksonville, FL 32259

St. Johns County

Tuesday, April 27, 2021 @ 09:51 AM

Estimated gallons spilled: 14,400

Action Taken: Repaired broken valve, sewer soaked into ground. Applied hydrated lime to
affected area that is accessible by public. No waterways impacted.

Preliminary Cause: Contractor Error

SSO Events Reported to Local Agencies (Florida Department of Environmental Protection - Northeast
District, COJ-Environmental Quality Division)
All releases between 50-999 gallons are reported to local agencies.

5326 Regiment Dr

Jacksonwville, FL 32277

Duval County

Monday, April 12, 2021 @ 9:14 AM

Estimated release amount: 200 gallons

Action Taken: Road washed down and wash water recovered. Load taken out of storm drain to
recover sewer. While recovering, water flowing back toward opening.

Preliminary Cause: Grease

200 Crooked CT

Jacksonville, FL 32259

Duval County

Thursday, April 15, 2021 @ 9:32 AM

Estimated release amount: 200 gallons

Action Taken: Repaired broken forcemain and recovered sewer, rain water, and wash water
from storm drain. Applied hydrated lime to affected area.

Preliminary Cause: Contractor Error

11190 Beach Blvd
Jacksonville, FL 32246
Duval County



Thursday, April 15, 2021 @ 9:20 AM

Estimated release amount: 100 gallons

Action Taken: Repaired broken forcemain and recovered sewer, rain water, and wash water
from ditchline.

Preliminary Cause: Contractor Error

117 W 42nd St

Jacksonwville, FL 32208

Duval County

Tuesday, April 20, 2021 @ 2:55 PM

Estimated release amount: 100 gallons

Action Taken: The blockage was removed, road washed down and all sewer/washwater
recovered from storm drain.

Preliminary Cause: Blockage

Minor SSO Events

JEA reviews all SSO events to determine cause and apply corrective action. Minor events are those of
less than 50 gallons that do not cause a potential threat to public health or the environment. Minor
events do not require external reporting however, they will also be listed to provide transparency of all
releases.

11091 Bluehill Dr 4/15/2021 @ 10:17 PM - 10 gallons
95431 Woodbridge Pkwy 4/30/2021 @ 1:38 PM — 20 gallons

Other Events Reported To The State Watch Office
None
May 2021

SSO Events reported to the Florida Division of Emergency Management State Watch Office (SWO)
All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a potential
threat to public health or the environment will be called in to SWO within 24 hours.

1245 Reclamation Dr

Fruit Cove, FL

St Johns County

Tuesday, May 5, 2021 @ 6:40 PM

Estimated gallons spilled: 655,000

Action Taken: Washed down and vacuumed impacted area.
Preliminary Cause: Equipment failure

SSO Events Reported to Local Agencies (Florida Department of Environmental Protection - Northeast
District, COJ-Environmental Quality Division)
All releases between 50-999 gallons are reported to local agencies.

1123 Ballard Ridge Blvd
Jacksonville, FL 32225



Duval County

Thursday, May 27, 2021 @ 12:28 PM

Estimated release amount: 50 gallons

Action Taken: Blockage cleared, road washed down, wash water recovered and sewer/water
recovered from storm drain.

Preliminary Cause: Blockage

Minor SSO Events

JEA reviews all SSO events to determine cause and apply corrective action. Minor events are those of
less than 50 gallons that do not cause a potential threat to public health or the environment. Minor
events do not require external reporting however, they will also be listed to provide transparency of all
releases.

13920 Yellow Bluff Rd 5/15/2021 7:57 AM - 1 gallons
1276 Lakeshore Blvd 5/16/2021 1:43 PM - 1 gallons
600 Block of Sheerwater Parkway 5/23/2021 12:00 PM - 30 Gallons

Other Events Reported To The State Watch Office
None
June 2021

SSO Events reported to the Florida Division of Emergency Management State Watch Office (SWO)
All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a potential
threat to public health or the environment will be called in to SWO within 24 hours.

1476 Mallard Landing Blvd

Fruit Cove, FL

St Johns County

Friday, June 6, 2021 @ 12:30 PM

Estimated gallons spilled: 550

Action Taken: Cap was replaced and spill was stopped. Sewer/washwater/pond water was
recovered from storm drain system. Hydrated lime was applied to affected area.
Preliminary Cause: Third Party Error

3336 Mayflower St

Jacksonville, FL

Duval County

Sunday, June 13, 2021 @ 6:15 PM

Estimated gallons spilled: 1000

Action Taken: Washed down and vacuumed impacted area.
Preliminary Cause: Equipment failure

96237 Amelia Concourse

Yulee, FL 32034

Nassau County

Tuesday, June 15, 2021 @ 10:00 PM



Estimated gallons spilled: 351000
Action Taken: Clean up is in progress.
Preliminary Cause: Area Power Loss

Falcon St W and Lancia St N

Jacksonwville, FL 32244

Duval County

Wednesday, June 16, 2021 @ 1:40 PM

Estimated gallons spilled: 150

Action Taken: Crews stopped the overflow, washed down road and recovered all sewer/wash
water from roadway. Sewer in creek unable to recover.

Preliminary Cause: Blockage

Gandy St & Smyrna St

Jacksonville, FL 32208

Duval County

Tuesday, June 29, 2021 @ 11:45 PM

Estimated gallons spilled: 500

Action Taken: Crews arrived, dug up pipe, cut out broken section and replaced with PVC pipe.
Road was washed down and sewer/wash water recovered.

Preliminary Cause: Pipe Failure

SSO Events Reported to Local Agencies (Florida Department of Environmental Protection - Northeast
District, COJ-Environmental Quality Division)
All releases between 50-999 gallons are reported to local agencies.

6346 Collins Rd

Jacksonwville, FL 32244

Duval County

Monday, June 7, 2021 @ 7:41 AM

Estimated gallons spilled: 50

Action Taken: Air release valve was replaced. Road was washed down and all was water
recovered.

Preliminary Cause: Equipment Failure

601 Bryan St

Jacksonville, FL 32202

Duval County

Tuesday, June 8, 2021 @ 10:33 AM

Estimated gallons spilled: 150

Action Taken: Recover standing sewer water from storm drain.
Preliminary Cause: Pipe Failure

751 Skymarks Dr

Jacksonville, FL

Duval County

Thursday, June 10, 2021 @ 8:49 AM
Estimated gallons spilled: 100



Action Taken: Equipment Failure
Preliminary Cause: Shut off leaking ARV. ARV to be repaired. Washed down affected area and
recovered sewer/wash water from storm drain catch basin.

Minor SSO Events

JEA reviews all SSO events to determine cause and apply corrective action. Minor events are those of
less than 50 gallons that do not cause a potential threat to public health or the environment. Minor
events do not require external reporting however, they will also be listed to provide transparency of all
releases.

10th St and Grunthal Street 6/2/2021 @ 3:00 PM - 10 gallons
3823 Valverde Cir 6/7/2021 @ 1:38 PM - 25 gallons

838 Brandywine St 6/14/2021 @ 4:13 PM - 1 gallon

10339 Woodley Creek Blvd 6/15/2021 @ 3:45 PM - 10 gallons
412 E Ashley St 6/27/2021 @ 10:27 AM - 10 gallons

10059 San Jose Blvd 6/28/2021 @ 11:13 AM - 10 gallons
15701 W Beaver St 6/17/2021 12:00 PM - 20 gallons

Other Events Reported To The State Watch Office
None
July 2021

SSO Events reported to the Florida Division of Emergency Management State Watch Office (SWO)
All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a potential
threat to public health or the environment will be called in to SWO within 24 hours.

7245 Blanding Blvd

Jacksonwville, FL 32244

Duval County

Wednesday, July 07,2021 @ 5:00 PM
Estimated gallons spilled: 1000
Action Taken: None

Preliminary Cause: TS Elsa

Nelson Street & Mayflower Street
Jacksonville, FL 32205

Duval County

Wednesday, July 07, 2021 @ 9:45 PM
Estimated gallons spilled: 1000
Action Taken: None

Preliminary Cause: TS Elsa

Intersection of Clark Rd & Interstate Center Dr
Jacksonville, FL 32218

Duval County

Monday, July 12,2021 @ 1:11 PM



Estimated gallons spilled: 4500

Action Taken: Ball valve was fixed, the inflow to the pond was bagged off and pond water and
sewer were recovered from the retention pond. Hydrated lime was applied to affected area
around the man hole.

Preliminary Cause: Contractor Error

Busch Dr and 1-95

Jacksonwville, FL 32218

Duval County

Tuesday, July 13, 2021 @ 1:15 PM

Estimated gallons spilled: 10,000

Action Taken: ARV was valved off and repairs to be made. Dirt dam was built to prevent sewer
from spreading further. Rain water/wash water/sewer were recovered from ditch and
stormwater system. Affected area has been limed

Preliminary Cause: Contractor Error

608 Pembridge Dr W

Jacksonville, FL 32221

Duval County

Tuesday, July 13,2021 @ 10:00 PM

Estimated gallons spilled: 1,000

Action Taken: ARV replaced. Water in conveyance channel to McGirts Cr was vacuumed out,
and hydrated lime was applied to effected ground of easement

Preliminary Cause: Equipment Failure

6457 Fort Caroline

Jacksonwville, FL 32277

Duval County

Tuesday, July 14, 2021 @ 9:52 AM

Estimated gallons spilled: 1,000

Action Taken: ARV was repaired and the area was washed down and sewer/wash water were
recovered. Hydrated lime was applied to the affected area.

Preliminary Cause: Equipment Failure

94 E. 32nd St

Jacksonville, FL 32206

Duval County

Tuesday, July 14, 2021 @ 10:43 AM

Estimated gallons spilled: 500

Action Taken: Area was washed down and wash water/creek water/sewer were recovered from
creek. Hydrated lime was applied to affected upland area.

Preliminary Cause: Equipment Failure

Parker Ave and Zoo Parkway
Jacksonville, FL 32244

Duval County

Tuesday, July 27,2021 @ 6:00 PM
Estimated gallons spilled: 10,000



Action Taken: Repairs made and impacted area washed down, vacuumed, and hydrated lime
and fresh soil to be applied, as applicable.
Preliminary Cause: Equipment Failure

SSO Events Reported to Local Agencies (Florida Department of Environmental Protection - Northeast
District, COJ-Environmental Quality Division)
All releases between 50-999 gallons are reported to local agencies.

6015 118th St

Jacksonwville, FL 32244

Duval County

Friday, July 9, 2021 @ 2:16 PM

Estimated gallons spilled: 50

Action Taken: ARV was turned off to stop release. All sewer was recovered from inside manhole.
Area washed down to remove smell and wash water recovered.

Preliminary Cause: Equipment Failure

Kernan Blvd S and Kernan Lakes Dr

Jacksonville, FL 32246

Duval County

Wednesday, July 28,2021 @ 12:00 PM

Estimated gallons spilled: 500

Action Taken: Impacted area washed down, vacuumed and hydrated lime applied
Preliminary Cause: Equipment Failure

10477 Bradley Rd

Jacksonwville, FL 32246

Duval County

Wednesday, July 28, 2021 @ 6:55 PM

Estimated gallons spilled: 500

Action Taken: Impacted area washed down and vacuumed
Preliminary Cause: Equipment Failure

2145 N Davis St

Jacksonville, FL 32209

Duval County

Friday, July 30, 2021 @ 3:37 PM

Estimated gallons spilled: 200

Action Taken: Impacted area washed down and vacuumed
Preliminary Cause: Grease

Minor SSO Events

JEA reviews all SSO events to determine cause and apply corrective action. Minor events are those of
less than 50 gallons that do not cause a potential threat to public health or the environment. Minor
events do not require external reporting however, they will also be listed to provide transparency of all
releases.

9776 Beach Blvd 7/13/2021 11:37 AM - 1 gallons



Other Events Reported To The State Watch Office
None
August 2021

SSO Events reported to the Florida Division of Emergency Management State Watch Office (SWO)
All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a potential
threat to public health or the environment will be called in to SWO within 24 hours.

8560 Fury Dr

Jacksonwville, FL 32244

Duval County

Sunday, August 1, 2021 @ 10:20 PM

Estimated gallons spilled: 10,000

Action Taken: Repairs made and impacted area washed down, vacuumed, and hydrated lime
applied.

Preliminary Cause: Equipment Failure

SSO Events Reported to Local Agencies (Florida Department of Environmental Protection - Northeast
District, COJ-Environmental Quality Division)
All releases between 50-999 gallons are reported to local agencies.

462577 SR 200

Yulee, FL 32097

Nassau County

Saturday, August 7, 2021 @ 1:57 PM

Estimated release amount: 300 gallons

Action Taken: Pipe blocking flow was maneuvered out of the way to allow flow to escape
manhole and stop overflow. Pipe was removed from manhole. Sewer was washed down from
road and recovered.

Preliminary Cause: Blockage

Lenox Ave and Ramona Blvd

Jacksonville, FL 32205

Duval County

Monday, August 9, 2021 @ 3:30 PM

Estimated release amount: 50 gallons

Action Taken: Sewer dried at impacted area, wash down and vacuumed up solids from impacted
area.

Preliminary Cause: Contractor Error

7055 Bakersfield Dr

Jacksonwville, FL 32210

Duval County

Thursday, August 26, 2021 @ 8:30 PM
Estimated release amount: 100 gallons



Action Taken: ARV was shut off and area was washed down, wash water/sewer were recovered.
No stormdrains/water bodies impacted.
Preliminary Cause: Equipment Failure

220 Davis Pond Blvd

St. Johns, FL 32259

St. Johns County

Tuesday, August 31, 2021 @ 8:00 AM

Estimated release amount: 500 gallons

Action Taken: Blocked outflow on retention pond to stop release of water off site. Vacuum truck
removed two truck loads of pond water from storm drain. Road was washed down and all wash
water recovered. Pond will be sampled until back ground levels reached.

Preliminary Cause: Contractor Error

Minor SSO Events

JEA reviews all SSO events to determine cause and apply corrective action. Minor events are those of
less than 50 gallons that do not cause a potential threat to public health or the environment. Minor
events do not require external reporting however, they will also be listed to provide transparency of all
releases.

11433 Kinglsey Manor Way 8/11/2021 12:30 PM — 45 gallons
3801 Ortega Blvd 8/19/2021 4:17 PM — 20 gallons

10199 MclLaurin Rd E 8/20/2021 10:36 AM -5 gallons

8101 Dandy Ave 8/27/2021 2:38 PM — 25 gallons

1712 Southcreek Dr 8/31/2021 1:53 PM — 1 gallons

Other Events Reported To The State Watch Office
None
September 2021

SSO Events reported to the Florida Division of Emergency Management State Watch Office (SWO)
All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a potential
threat to public health or the environment will be called in to SWO within 24 hours.

5828 University Blvd W

Jacksonville, FL 32216

Duval County

Sunday, September 5, 2021 @ 2:30 PM

Estimated gallons spilled: 100

Action Taken: Blockage was removed. Sewer unable to be recovered from storm drains.
Sampling of conveyance channel starting 9/6/2021.

Preliminary Cause: Blockage

2801 Suni Pines Dr
Jacksonwville, FL 32250
Duval County



Monday, September 6, 2021 @ 12:00 AM

Estimated gallons spilled: 1000

Action Taken: Waiting on Big Vac to remove grease blockage from lift station so system can
drain properly. Road will be washed down and sampling of creek starting 9/7/2021.
Preliminary Cause: Grease

7204 Stonehurst Rd N

Jacksonwville, FL 32211

Duval County

Monday, September 17,2021 @ 7:00pm

Estimated gallons spilled: 250

Action Taken: Washed down impact area and sampling of creek starting 9/18/2021.
Preliminary Cause: Blockage

SSO Events Reported to Local Agencies (Florida Department of Environmental Protection - Northeast
District, COJ-Environmental Quality Division)
All releases between 50-999 gallons are reported to local agencies.

164 Cherry Laurel PI

St. Johns, FL

St. Johns County

Wednesday, September 1, 2021 @ 7:31 PM

Estimated gallons spilled: 100

Action Taken: ARV was turned off till it can be repaired, area was washed down and vacuumed
up.

Preliminary Cause: Equipment Failure

E-Town Parkway and SR 9B

Jacksonwville, FL 32256

Duval County

Tuesday, September 7, 2021 @ 10:37 AM

Estimated release amount: 200 gallons

Action Taken: JEA maintained spill with large vac trucks until new arv and ball valve could be
replaced to stop the spill. Area washed down and all sewer recovered from storm system.
Preliminary Cause: Contractor Error

4355 Carriage Crossing Dr

Jacksonville, FL 32258

Duval County

Monday, September 13, 2021 @ 1:59 PM

Estimated release amount: 600 gallons

Action Taken: Area was washed down and affected area around manhole was treated with
hydrated lime. Storm drains were surcharged, sewer/storm water/wash water was recovered.
Preliminary Cause: Contractor Error

150 Fells Cove
Fruit Cove, FL 32259
St Johns County



Monday, September 13,2021 @ 8:30 PM

Estimated release amount: 300 gallons

Action Taken: Vacuum up sewer from impacted area, then apply hydrated lime
Preliminary Cause: Contractor Error

377 Flach Drive

Fruit Cove, FL

St. Johns County

Thursday, September 30, 2021 @ 12:00 AM

Estimated release amount: 200 gallons

Action Taken: FM fixed, street washed down to storm drain, storm drain was vacuumed out.
Preliminary Cause: Equipment Failure

Minor SSO Events

JEA reviews all SSO events to determine cause and apply corrective action. Minor events are those of
less than 50 gallons that do not cause a potential threat to public health or the environment. Minor
events do not require external reporting however, they will also be listed to provide transparency of all
releases.

888 Frankland St 9/2/2021 6:13 PM - 10 gallons

1726 Heatherwood Dr 9/12/2021 6:23 PM - 10 gallons
2206 Palmdale Rd 9/12/2021 6:39 PM - 20 gallons
1425 Blue Ave 9/29/2021 5:61 PM — 20 gallons

Other Events Reported To The State Watch Office
None
October 2021

SSO Events reported to the Florida Division of Emergency Management State Watch Office (SWO)
All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a potential
threat to public health or the environment will be called in to SWO within 24 hours.

7100 Cypress Cove Rd

Jacksonwville, FL 32244

Duval County

Saturday, October 2, 2021 @ 12:00 AM

Estimated gallons spilled: 600

Action Taken: Line was unblocked, street and storm drain were washed down and vacuumed up.
Preliminary Cause: Blockage

Intersection of Del Webb Pkwy and River Run Blvd
Nocatee, FL 32081

St. Johns County

Sunday, October 10, 2021 @ 7:31 PM

Estimated gallons spilled: 1,500



Action Taken: Affected area was washed down. Wash water and sewer were recovered out of
storm drains, vacuum trucks pulled multiple loads from affected pond. Signs posted in the area.
Sampling to begin 10/11/21.

Preliminary Cause: Grease

Baymeadows Rd and Hampton Landing Dr

Jacksonwville, FL 32256

Duval County

Saturday, October 16, 2021 @ 6:00 PM

Estimated gallons spilled: 15750

Action Taken: Valve was turned to stop overflow so broken pipe could be repaired. Loads of
water were taken off of the retention pond to minimize impact to waters of the state.
Preliminary Cause: Pipe Failure

629 Lomax Street

Jacksonville, FL 32204

Duval County

Saturday, October 23, 2021 @ 8:00 PM

Estimated gallons spilled: 200

Action Taken: Wash down impacted area, unable to recover sewer
Preliminary Cause: Grease

15551 Beaver St W

Jacksonville, FL 32234

Duval County

Monday, October 25, 2021 @ 12:30 AM
Estimated gallons spilled: 5000

Action Taken: Vacuumed impacted area.
Preliminary Cause: Pipe Failure

2221 Buckman St

Jacksonwville, FL 32206

Duval County

Tuesday, October 26, 2021 @ 4:30 AM

Estimated gallons spilled: 9000

Action Taken: Washed down and vacuumed impacted area.
Preliminary Cause: Equipment Failure

10621 Haverford Rd

Jacksonville, FL 32218

Duval County

Tuesday, October 26, 2021 @ 1:00 PM

Estimated gallons spilled: 50

Action Taken: Blockage was removed. Area washed down. Sampling of creek to start on
10/26/2021.

Preliminary Cause: Blockage



SSO Events Reported to Local Agencies (Florida Department of Environmental Protection - Northeast
District, COJ-Environmental Quality Division)
All releases between 50-999 gallons are reported to local agencies.

6304 Lake Plantation Dr

Jacksonwville, FL 32244

Duval County

Friday, October 1, 2021 @ 8:52 AM

Estimated gallons spilled: 50

Action Taken: Overflow was stopped, valves were replaced and sewer was washed down from
driveway. All wash water was recovered.

Preliminary Cause: Equipment Failure

3986 Herschel St

Jacksonville, FL 32205

Duval County

Friday, October 1, 2021 @ 8:24 AM

Estimated release amount: 50 gallons

Action Taken: Lateral line was repaired, area was washed down. Wash water/sewer was
recovered out of basin.

Preliminary Cause: Pipe Failure

1167 Linwood Loop

St. Johns, FL 32259

St. Johns County

Saturday, October 9, 2021 @ 08:59

Estimated gallons spilled: 100

Action Taken: Area was washed down. Wash water/sewer was recovered.
Preliminary Cause: Step pump failure

5326 N Main St

Jacksonwville, FL 32208

Duval County

Thursday, October 14, 2021 @ 3:19 PM

Estimated release amount: 300 gallons

Action Taken: Blockage was removed and all sewer was washed down and recovered from
roadway.

Preliminary Cause: Blockage

6105 Leontyne Price Ct

Jacksonville, FL 32209

Duval County

Saturday, October 16, 2021 @ 7:56 AM

Estimated release amount: 75 gallons

Action Taken: Pipe was repaired. Road washed down and all sewer/wash water was recovered
from roadway.

Preliminary Cause: Pipe Failure



7834 Holiday Road S

Jacksonville, FL 32216

Duval County

Monday, October 18, 2021 @ 8:24 AM

Estimated release amount: 500 gallons

Action Taken: Large vac trucks recovered sewer while full circle clamp was placed to repair line.
All sewer was contained on site. No storm drains or water bodies impacted.

Preliminary Cause: Contractor Error

7490 Commonwealth Ave

Jacksonwville, FL 32220

Duval County

Monday, October 18, 2021 @ 4:45 PM

Estimated release amount: 200 gallons

Action Taken: Vacuum up sewer, apply hydrated lime.
Preliminary Cause: Equipment Failure

13291 City Station Dr

Jacksonville, FL 32218

Duval County

Tuesday, October 19, 2021 @ 9:14 AM

Estimated release amount: 50 gallons

Action Taken: Line was repaired and the parking lot was washed down. Sewer/wash water was
recovered out of storm drain.

Preliminary Cause: Blockage

10923 Steeding Horse Dr

Jacksonwville, FL 32257

Duval County

Friday, October 29, 2021 @ 8:00 PM

Estimated release amount: 50 gallons

Action Taken: Impacted area washed down and vacuumed. Sewer/wash water was recovered
out of storm drain.

Preliminary Cause: Blockage

Minor SSO Events

JEA reviews all SSO events to determine cause and apply corrective action. Minor events are those of
less than 50 gallons that do not cause a potential threat to public health or the environment. Minor
events do not require external reporting however, they will also be listed to provide transparency of all
releases.

9092 Galloway Dr 10/5/2021 8:50 PM - 20 gallons

7334 San Lucas Rd 10/9/2021 @ 8:49 AM - 20 gallons
3877 Gadsden Rd 10/14/2021 8:44 PM - 20 gallons

3877 Gadsden Rd 10/15/2021 6:12 PM - 20 gallons

3878 Gadsden Rd 10/16/2021 8:47 PM - 10 gallons

7106 Cypress Cove Rd 10/23/2021 @ 8:00 AM - 30 gallons
8540 Homeplace Dr 10/23/2021 6:15 PM - 3 gallons



988 Woodbridge Hollow Rd 10/27/2021 5:34 PM — 25 gallons

Other Events Reported To The State Watch Office

2221 Buckman St

Jacksonwville, FL 32206

Duval County

Wednesday, October 6, 2021 @ 07:42 AM

Estimated gallons spilled: 50

Action Taken: Diesel oil was contained on site and on concrete. Clean up contractor removed oil
with oil dry pads and applied oil dry to remaining affected area. No soil, storm drains, or
waterways impacted. Appropriate agencies were contacted.

Preliminary Cause: Contractor Error

2923 Haddock Rd

Jacksonville, FL 32218

Duval County

Friday, October 8, 2021 @ 5:41 PM

Estimated gallons spilled: 25

Action Taken: Oil dry pads were placed in multiple areas along ditch line. No visible sheen in the
creek on 10/9/21. Contractor replaced oil dry pads with boom and vacuumed out ditch line.
Affected land area to be remediated.

Preliminary Cause: Storm Event

November 2021

SSO Events reported to the Florida Division of Emergency Management State Watch Office (SWO)
All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a potential
threat to public health or the environment will be called in to SWO within 24 hours.

5931 Wending Dr

Jacksonwville, FL 32224

Duval County

Saturday, November 6, 2021 @ 6:24 PM

Estimated gallons spilled: 750

Action Taken: Unstopped main line and stopped overflow. Washed roadway down and
recovered wash water/sewer. Applied hydrated lime to affected grassy area. Sampling of Fishing
Creek to begin 11/7/21.

Preliminary Cause: Cave-In

Gary St & Palm Ave

Jacksonville, FL 32207

Duval County

Wednesday, November 10, 2021 @ 10:00 AM

Estimated gallons spilled: 100

Action Taken: Blockage was removed, road was washed down and all wash water recovered.



Preliminary Cause: Blockage

4899 Belfort Rd

Jacksonville, FL 32256

Duval County

Thursday, November 18, 2021 @ 12:00 AM

Estimated gallons spilled: 18,000

Action Taken: ARV was repaired and road way was washed down. Large vac trucks recovered
sewer/wash water from storm drain basin.

Preliminary Cause: Equipment Failure

SSO Events Reported to Local Agencies (Florida Department of Environmental Protection - Northeast
District, COJ-Environmental Quality Division)
All releases between 50-999 gallons are reported to local agencies.

Intersection of Seaboard Ave and Tara Woods LN

Jacksonville, FL 32210

Duval County

Tuesday, November 16, 2021 @ 6:48 AM

Estimated release amount: 200 gallons

Action Taken: Unstopped blockage and recovered sewer/ditch water from ditch line. Washed
down road and recovered was water/sewer.

Preliminary Cause: Blockage

4850 Collins Rd

Jacksonwville, FL 32244

Duval County

Thursday, November 18,2021 @ 11:17 AM

Estimated release amount: 500 gallons

Action Taken: Blockage was removed and area was washed down. All sewer and wash water was
recovered.

Preliminary Cause: Blockage

11320 Baymeadows Rd E

Jacksonville, FL 32256

Duval County

Saturday, November 20, 2021 @ 10:16 AM

Estimated release amount: 500 gallons

Action Taken: Valves were turned to stop the overflow. Sewer was being recovered from
manhole in order for a full circle to be placed on force main. Hydrated lime was applied to
affected area.

Preliminary Cause: Equipment Failure

Minor SSO Events

JEA reviews all SSO events to determine cause and apply corrective action. Minor events are those of
less than 50 gallons that do not cause a potential threat to public health or the environment. Minor
events do not require external reporting however, they will also be listed to provide transparency of all
releases.



SE Corner of Garden ST and Lancashire DR 11/5/2021 @10:59 AM - 30 gallons
8349 Alton Ave 11/16/2021 @ 23:06 PM - 20 gallons

77454 Cobblestone Dr 11/21/2021 11:47 AM — 20 gallons

1309 Edgewood Ave W 11/23/2021 11:30 AM — 10 gallons

Firestone Rd and Wheat Rd 11/24/2021 10:03 — 20 gallons

2781 St Johns Ave 11/25/2021 4:30 PM — 10 gallons

Other Events Reported To The State Watch Office

None



